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Objective: We explore whether ecological interface design (EID) principles can be
applied to the design of an auditory display for anesthesia monitoring. Background:
EID examples focus almost exclusively on visual displays. In the anesthesia work
environment, however, auditory displays may provide better individual and team
awareness of patient state. Method: Using a work domain analysis of physiological
monitoring in anesthesia, we identify information to display. Using the skills, rules, and
knowledge distinction we identify cognitive control needed. Using semantic mapping
we map physiological variables and constraints to auditory dimensions. Results: EID
principles do not address when information should be displayed and to whom. An at-
tentional mapping stage helps to specify answers to these questions so that a workable
auditory display for anesthesia monitoring is achieved. Conclusion: EID principles of
representing work domain functional structure and minimizing resource-demanding
cognitive control are necessary but insufficient to specify requirements for an effective
auditory display. Also needed are analyses of control tasks, strategies, and the social
organization of work. Such analyses are an integral part of the broader cognitive work
analysis framework from which EID emerged. Application: Actual or potential uses
of this research include the design of displays that support continuous peripheral

awareness in collaborative multimodal work environments.

INTRODUCTION

Over the past two decades, the analysis, mod-
eling, design, and evaluation of complex socio-
technical systems has tended to focus on the role
of visual displays in promoting effective human-
system integration. There is much less research on
the design of displays in other modalities, such as
auditory or haptic displays. In this paper we ex-
tend ecological interface design (EID; Burns &
Hajdukiewicz, 2004; Vicente, 2002) to the design
of an auditory display. Although researchers have
explored auditory displays for process monitoring
(Fitch & Kramer, 1994; Gaver, Smith, & O’Shea,
1991; Johannsen, 2004; Rauterberg, 1997) and
have adopted ecological approaches to under-
standing auditory perception (Gaver, 1993), audi-
tory display design (Walker & Kramer, 2004), and
alarm design (Stanton & Edworthy, 1999), there
has been relatively little discussion of extending
EID to the design of auditory displays.

Working within the anesthesia domain, we use
EID to develop a sonification to supplement con-
ventional visual displays (Kramer, 1994). Sonifi-
cations are continuous auditory displays that code
data into perceived relationships in sound (Barrass
& Kramer, 1999; Kramer, 1994) — an example is
the Geiger counter. As we developed a potentially
viable sonification to support respiratory monitor-
ing (Watson & Sanderson, 2004), we found areas
in which EID does not provide explicit principles
for guiding the design of auditory displays and
may need to be extended.

In the remainder of this section we describe
EID and highlight aspects of design that EID has
not explicitly addressed. In the next section we
identify monitoring challenges that anesthesiolo-
gists face and discuss how current visual and audi-
tory displays may leave some needs unfilled. In the
third section we analyze anesthesiologists’ infor-
mation needs, guided by EID. We identify design
issues not explicitly addressed in EID principles
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(Vicente, 2002; Vicente & Rasmussen, 1990, 1992)
or in guidelines for using EID (Burns & Hajdukie-
wicz, 2004; Reising & Sanderson, 2002a). In the
fourth section we map information needs onto au-
ditory dimensions to produce potential displays.
In the fifth section, we briefly report an evaluation
of the final display. Our steps through these issues
are shown in Figure 1. Finally, we reflect on impli-

cations of our findings for extending EID to audi-
tory displays.

Ecological Interface Design and the
Auditory Modality

We briefly outline cognitive work analysis be-
cause EID and our discussion of extending EID

Problem 1. Is there a problem to solve?
identification Gather evidence from incident reports, operator
reports, field observations, etc

Needs 2. What work is to be supported?
analysis Determine functional structure of work with
work domain analysis

properties

3. What information is needed?
Extract variables, constraints, and temporal

changes and when

4. Who needs the information?
Determine whose work is affected by state

5. What level of cognitive control is needed?
Determine right levels of cognitive control
over control tasks in work domain using SRK

Design 6. What modalities are indicated?
synthesis Identify best modalities to achieve required
levels of cognitive control

7. Semantic mapping: meaning preserved?

For Zf’d'fo”’ Decide kind of auditory display, sound
ioplays mappings, number of streams
For auditory 8. Attentional mapping: attention preserved?
displays Prese(ve appropriate coqditions for individual
attention and team attention
Evaluation 9. Does the new design work in practice?

Conduct tests under representative conditions
to see if initial problem is solved.

Figure 1. Process for the design of auditory displays using EID. Parts in italics represent aspects not typically consid-
ered in EID. SRK = skill-, rule-, and knowledge-based behavior.
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draw upon it. Cognitive work analysis is a frame-
work that helps analysts identify constraints that
shape the activity of people at work (Rasmussen,
Pejtersen, & Goodstein, 1994; Vicente, 1999). The
constraints are (a) the structure of the work domain
itself, (b) control tasks that must be undertaken, (c)
the range of possible strategies for undertaking the
control tasks, (d) the social organization of work,
and (e) cognitive competencies of workers, such as
skill-, rule-, and knowledge-based behavior. These
constraints are represented in five phases of analy-
sis. EID draws upon the work domain analysis and
worker competencies analysis phases.

Three principles underlie EID (Vicente, 2002;
Vicente & Rasmussen, 1990, 1992). First, inter-
face content should support knowledge-based be-
havior by reflecting the functional structure and
inherent constraints of the work domain. Second,
interface content should support rule-based behav-
ior by mapping perceptual forms directly into work
domain constraints. Third, the interface should
support skill-based behavior by allowing direct
manipulation of system elements. A systematic
design process helps the designer present work do-
main functional structure and constraints so that
less intensive mental processing is needed (Burns
& Hajdukiewicz, 2004).

EID researchers have focused on visual displays
and are only just starting to consider auditory dis-
plays. However, visual and auditory displays have
different affordances, or possibilities for interac-
tion. First, when played through speakers, auditory
displays can be heard regardless of a listener’s pos-
ture — they have a ubiquitous rather than localized
property. Second, auditory displays will be heard
by anyone nearby, regardless of intent — they have
an obligatory property (i.e., they always reach the
sensorium) rather than an optional property. Third,
auditory displays occur in time and cannot be re-
viewed at will by reorienting one’s sense organs —
they have a transitory rather than a persistent
property.

Developed primarily for visual displays, EID
principles may need further development to meet
requirements affected by those affordances (Sand-
erson, Anderson, & Watson, 2000). First, EID does
not provide explicit principles for balancing the
needs of teams versus individuals. Because visual
displays are optional, only the person who needs
the information needs to look, whereas because
auditory displays are obligatory, they are heard but
may not help others’ cognitive work. Second, EID

does not explicitly specify how a display might re-
capture attention. It is assumed that visual displays
will be attended to when needed, despite being
localized. However, auditory displays may draw
attention when not needed, given their ubiquitous
and obligatory properties. Third, EID does not pro-
vide explicit principles for handling the transitory
nature of most auditory displays. Because visual
displays are persistent, it is assumed they will be
available when needed.

Therefore we must consider not only whether
auditory displays convey the right information in
a compelling format but also how and when they
will guide attention and who will have to hear
them. The design of auditory displays under an
ecological approach will involve a semantic map-
ping process, just as does the design of visual
displays (Bennett & Flach, 1992; Reising & Sand-
erson, 2002a). We suggest that the design of audi-
tory displays should also involve an attentional
mapping process (Sanderson et al., 2000) that in-
cludes an analysis of whose attention should be
manipulated by the auditory display and how the
auditory display should guide attention to impor-
tant properties. In the next sections we describe
how this conclusion emerged from our attempts to
develop an auditory display to support respirato-
ry monitoring in anesthesia.

PROBLEM IDENTIFICATION

Field research and incident monitoring data in-
dicated that anesthesiologists might benefit from
aubiquitous and obligatory display of patient infor-
mation.

Field Studies

Field studies suggest that anesthesiologists may
benefit from receiving patient information contin-
uously but unobtrusively (Cook & Woods, 1996;
Seagull & Sanderson, 2001; Watson, Sanderson,
& Russell, 2004). Anesthesiologists wish to know
about changes in the patient’s status as soon as pos-
sible so they can take corrective action, because
patients who do not receive adequate oxygen can
suffer irreversible brain damage within 4 to 6 min.
Anesthesiologists sometimes “tailor” their alarm
systems to give them continuous information about
the patient’s state, but without having to continu-
ally hear alarms or watch displays (see Watson et
al., 2004). Auditory interfaces that provide criti-
cal information continuously by making displays
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ubiquitous and obligatory without extra workload
could be useful supplements to visual displays.

Incident Report Data

Incident report data suggest that an integrated
and continuous display of patient vital signs may
speed detection of events that could lead to ad-
verse outcomes. Pulse oximetry is a sonification
of the patient’s arterial oxygen saturation (SpO,)
and heart rate (HR), usually measured from a small
finger-clip sensor. The rate of a series of beeps in-
dicates the patient’s heart rate, and the pitch of the
beeps indicates oxygen saturation. Reports in the
Australian Incident Monitoring Study (AIMS)
show that pulse oximetry initially indicated a prob-
lem in 27% of reported events, which accounts for
more detections than any other monitor. This is
possibly because of its continuous audible tone
(Webbetal., 1993). Second to pulse oximetry, cap-
nography detected 24% of reported events. Capno-
graphy measures the amount of carbon dioxide in
the gas coming out of the lungs on expiration, or
end-tidal carbon dioxide (ETCO,), which provides
an estimate of arterial carbon dioxide values. How-
ever, capnography has only a visual display.

Taken together, the measurements of HR, SpO,,
respiration rate (RR), the volume of gas going in
and out of the lungs (tidal volume or V), and
ETCO, contributed to the detection of over 90%
of evolving incidents in the AIMS study (Runci-
man, Webb, Barker, & Currie, 1993). These find-
ings have been supported in closed claim reports
(Tinker, Dull, Caplan, & Cheney, 1989) and in
more recent incident report summaries (Cote,
Notterman, Karl, Weinberg, & McCloskey, 2000;
Findlay, Spittal, & Radcliffe, 1998; James, 2003).
A display of respiratory vital signs in a continuous
format compatible with pulse oximetry could there-
fore help the anesthesiologist achieve an overview
of the most important aspects of a patient’s phys-
iological state.

NEEDS ANALYSIS

We turned to EID to provide a more complete
analysis of anesthesiologists’ information needs
because it is suited to complex safety-critical do-
mains and identifies information humans need to
handle unexpected events. Our needs analysis
encompasses Steps 2 through 5 of Figure 1 and in-
cludes work domain analysis (WDA) and a con-
sideration of how to move monitoring to lower
levels of cognitive control. We also analyzed the

temporal properties of the work domain to prior-
itize information the anesthesiologist needs, and
we considered who needs patient information.

Work Domain Analysis

WDA produces a representation of the purpos-
es, first principles, functions, processes, and con-
figuration of any work domain in which a human
agent is responsible for handling disturbances and
maintaining desired operation (Rasmussen et al.,
1994; Vicente, 1999; see Step 2 of Figure 1). WDA
helps to specify the information the human oper-
ator must have in order to carry out these roles
effectively.

Our WDA of the physiology of a patient under-
going anesthesia was developed in five stages:

1. Initial field observations and discussions with sub-
ject matter experts (SMEs) about the information
that operating room (OR) staff used to infer higher
order patient states.

2. Areview of medical texts such as Guyton and Hall
(1996) and Miller (1994) for formal models of the
relationship between sensed values and higher
order states.

3. The development of an initial WDA of the domain.

4. A second round of field observations focused on
anesthesiologists’ responses to alarms.

5. Areview of arevised WDA with a senior consultant
anesthesiologist holding a doctorate in physiology
and with a second SME holding qualifications in
clinical physiology.

The fullest version of the WDA included the
entire surgical situation, with the roles of the sur-
geon, anesthesiologist, and patient represented as
separate subdomains (Watson & Sanderson, 1998;
see also work by Hajdukiewicz, Vicente, Doyle,
Milgrim, & Burns, 2001). For example, the anes-
thesiologist manages major side effects of surgery
(pain, awareness, movement), manages the pa-
tient’s coexisting diseases, and maintains and
supports homeostatic control of oxygenation, ven-
tilation, and perfusion to core organ systems (Mil-
ler, 1994). We then focused on information about
the patient’s physiology that the anesthesiologist
needs to monitor. The human body was modeled
for a resting state over the approximate time period
that a patient might be under anesthetic (15 min—
20 hr). The WDA identified key vital signs and
relationships relevant for recognizing physiolog-
ical changes in the human body at rest.

Figure 2 is a summary of a much larger abstrac-
tion hierarchy representation of the work domain
that is impractical to show here (see Watson, 2002).
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The functions and processes that support the
overall functional purposes of homeostasis were
identified. The abstract function level represents
balances being maintained to achieve homeosta-
sis. The general functions level represents process-
es such as circulation and oxygenation that can
each be represented by a complex functional mod-
el, even while all are interdependent. The physical
functions are physiological processes specific to
particular physical forms, and physical forms are
where anatomy is modeled at the gross and cel-
lular levels.

The relationship between patient monitoring
equipment and the patient’s physiological functions
and processes was used to describe the information
that anesthesiologists obtained from each monitor
(Watson, 2002). For example, when focusing on
pulse oximetry, we could identify how informa-
tion about oxygen saturation of the blood con-
tributes to the anesthesiologist’s awareness of the
patient’s extracellular and intracellular functions
(see Figure 2).

Sensed and Derived Values

Researchers using EID usually seek to display
information about functional purpose and abstract
functions so that humans can monitor the stabili-
ty of such high-level properties. Unfortunately, no
sensors exist that provide direct information about
how well abstract functions such as extracellular
or intracellular functions are being maintained or
about many of the physiological processes sup-
porting those functions (Gravenstein, 1998).

In other domains, EID researchers have used
models of the first principles of the work domain
to derive higher order properties from the sensed
values and then to display the derived properties
directly (Reising & Sanderson, 2002a; Vicente,
2002). In the OR, however, sensors are not as sta-
ble or as formally verified and validated as they are
in process control. Clinicians must continually dis-
tinguish sensor abnormalities from physiological
abnormalities, integrate the results, and allow for
small or large idiosyncrasies in patient response
(Gravenstein, 1998). To date, all visual interfaces
showing higher order properties have used simu-
lated patient models (Blike, Surgenor, Whalen, &
Jensen, 2000; Jungk, Thull, Hoeft, & Rau, 1999)
in which reliability is not a problem. Until these
difficulties are resolved, lower order data can be
displayed in a way that helps higher order prop-
erties emerge configurally, so that clinicians can

infer extracellular and intracellular function while
allowing for unreliability (see Wachter et al., 2003).

Temporal Relations

To prioritize vital signs for displays we consid-
ered the time frame of potential changes and their
criticality (see addition of temporal relations in
Step 3, Figure 1). The analysis of temporal relations
is not an explicit part of EID, and WDA does not
readily capture temporal relations. Capturing tem-
poral relations visually has not been a key con-
cern of EID (but see Bennett, Payne & Walters,
2005; Hansen, 1995). However, understanding
temporal relations is important when mapping the
dynamic properties of a process into the temporal
properties of auditory displays.

Different physiological functions (abstract func-
tions) may be addressed by OR staff across differ-
ent time frames. Maintaining body structure and
preventing infection are usually managed over
long time frames and are monitored intermittent-
ly rather than frequently. Given current sensing
technology, they need not be considered for a real-
time OR display. Fluid balance and temperature
usually take longer than most other properties to
reach abnormal range, but because they can be of
immediate concern to OR staff they might require
some form of auditory display to direct attention
to abnormalities. Maintaining extracellular and
intracellular functions, however, has implications
for the body well within the time frame of any OR
procedure, so this became our main area of focus.
As Figure 2 shows, HR, SpO,, RR, Vr, and ETCO,
provide information about the four processes in
the general function level of the abstraction hier-
archy, which, in turn, can provide information on
extracellular and intracellular balances. Blood
pressure can also provide information about extra-
cellular function and can help the clinician detect
rapid fluid loss. However, because most operations
still use noninvasive blood pressure (NIBP) cuffs,
which update information only every few minutes,
blood pressure (BP) was left for a separate design
effort (see Watson & Gill, 2004, and Watson et al.,
2004, for further details).

Recipients of Information

Patient monitoring is at times a vigilance task,
and vigilance is sustained better —and with a lower
level of subjective stress and workload — with au-
ditory rather than visual displays (Szalma et al.,
2004). However, the fullest version of our WDA
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indicates that the anesthesiologist works in a team
that may include senior or junior colleagues plus
anesthesia nurses and technicians. The OR is
shared with the surgical team, where the surgeon
may be accompanied by a senior or junior col-
league, an assistant, nursing staff, and other spe-
cialists. Who should receive information, when,
and how are therefore important considerations
(see Step 4 of Figure 1), but EID principles do not
explicitly address this.

If a patient becomes unstable, team members
must coordinate to handle the situation and to
predict imminent needs, given the patient’s state
(Helmreich & Schaefer, 1994). Awareness of other
team members’ work, particularly through the
auditory modality while attending to one’s own
work, can improve collaboration (Heath & Luff,
1992; Patterson, Watts-Perotti, & Woods, 1999,
Surgenor, Blike, & Corwin, 2003).

With its ubiquitous and obligatory property, an
auditory display could be useful during specific
phases of work in the OR, such as managing team
collaboration during high-tempo work periods or
sustaining an individual anesthesiologist’s vigi-
lance during low workload. How the presentation
of patient information can transition from being
ubiquitous and obligatory to being localized and
optional, as needed, should be addressed during
design. Considering recipients and their auditory
needs is crucial if a display is to support different
modes of team work effectively.

Identifying Required Cognitive Control

In our fieldwork we noticed a mismatch be-
tween the kind of cognitive control (skill-, rule-, or
knowledge-based behavior) available to the anes-
thesiologists, given the monitoring equipment
and the kind of cognitive control they sometimes
preferred. EID guides researchers to display in-
formation so that (a) the efficiency and effective-
ness of skill-based behavior are supported, (b) the
human can step through rule-based behavior when
routine recognition is needed, and (c) the human
can engage in knowledge-based behavior when
unexpected situations occur (Burns & Hajdukie-
wicz, 2004; Vicente, 2002). The kind of cognitive
control needed may vary in different kinds of pro-
cedures and at different points in a procedure (see
Step 5 of Figure 1); (Seagull & Sanderson, 2001).
We hypothesized that a change in display modal-
ity rather than a change in visual layout or greater

ability to customize the interface might change the
way cognitive control is exercised.

First, maintaining awareness of the patient’s
state should be a skill-based activity based on
space-time signals, but visual monitors can make
maintaining awareness a rule-based activity, prone
to error. Anesthesiologists’ tailoring of their work
space is partly motivated by this problem. The
AIMS study data suggested that variable-tone
pulse oximetry —a ubiquitous, obligatory display —
helped anesthesiologists detect events early and
with a low level of cognitive control (Webb et al.,
1993). The same advantage could extend to other
variables.

Second, auditory alarms often recapture atten-
tion, and responding to them is faster than to visu-
al alarms (Morris & Montano, 1996). However,
they cause distraction, and their uninformative
nature leaves the appropriate level of response un-
clear: Should it be a skill-based response such as
silencing, a rule-based assessment taking the in-
formation at face value, or a knowledge-based
assessment questioning the face value of the
information? Continuous auditory displays could
prevent distraction while supporting an appropri-
ate level of cognitive control.

Summary of Needs

The AIMS study (Webb et al., 1993) and analy-
ses performed on our field data (Watson et al.,
2004) indicate that five sensed vital signs are
important for continuously monitoring a patient’s
physiological processes during anesthesia. A WDA
indicated that preserving extracellular and intra-
cellular functions is critical within the time frame
of anesthesia and that the five vital signs together
would provide information about those functions.
Considerations not normally part of EID are shown
initalics in Figure 1. They include the analysis of
temporal properties of vital signs (Step 3, Figure
1), consideration of who should get the informa-
tion and when (Step 4, Figure 1).

DESIGN SYNTHESIS

In this section we outline how we moved from
the analysis of needs to specific auditory display
designs (see Figure 1, Steps 6-8).

Establishing a Modality

It is important to consider whether the level of
cognitive control might be influenced by intro-
ducing a second modality (Step 6, Figure 1). Not
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every analysis of needs will point to a specific
modality as strongly as ours did. The role of pulse
oximetry in mitigating incidents and the role of
auditory information in coordinating team activi-
ty, sustaining vigilance, and translating control to
the skill-based level all indicated the possible ben-
efits of an auditory display. As discussed, sonifi-
cation can potentially support skill-, rule-, and
knowledge-based behavior. Compared with visu-
al displays, however, sonification may be most
suited to supporting skill-based behavior because
of its inherently transitory nature. Johannsen
(2004) has suggested that designers should devel-
op auditory displays principally to minimize hu-
man error at the skill-based level.

Our findings and the foregoing arguments are
consistent with research showing that auditory
displays can support people’s peripheral aware-
ness of system state while they perform other tasks
(Gaver, 1997, Kramer, 1994; Neuhoff, Kramer, &
Wayand, 2002; Rauterberg, 1997; Sarter, 2000;
Woods, 1995). Sonification therefore should sup-
port skill-based behavior on its own but should still
let anesthesiologists integrate information from
both the auditory and visual modalities when en-
gaged in rule- and knowledge-based reasoning.
Some other display formats were possible, such
as head-mounted displays (Sanderson, Watson,
& Russell, 2005; Via, Kyle, Geiger, & Mongan,
2002) and intelligent alarms (Mylrea, Orr, &
Westenskow, 1993; Oberli et al., 1999), but were
rejected. They either introduced problems, such
as the possibility of inattentional blindness or low
trust, or failed to support continuous awareness.

Semantic Mapping

Semantic mapping is the process by which the
functional structure and constraints in a work do-
main are mapped to perceptual forms in a way that
supports cognitive control at the desired levels
(Bennett & Flach, 1992; Reising & Sanderson,
2002a). There is no established base of knowledge
for semantic mapping for auditory displays, al-
though Kramer (1994) and Barrass (1997, 2003)
have provided recommendations. For auditory
semantic mapping, we consider the information-
carrying potential of various auditory dimensions
(Sanderson et al., 2000). Here we describe how we
arrived at a workable sonification of respiratory
vital signs (Step 7, Figure 1).

Kinds of auditory displays. First we determined
the most appropriate kind of auditory display given

needs identified. As noted, sonifications are con-
tinuous auditory displays that map relations in data
to relations in auditory dimensions. Earcons are
“abstract, synthetic tones that can be used in struc-
tured combinations to create sound messages to
represent parts of an interface” (Brewster, Wright,
& Edwards, 1994, p. 471-498), such as a family
of sounds for supporting browser navigation. Au-
ditory icons are sounds that have direct associations
with the event, such as the sound of a closing door
when closing a folder on a computer (Gaver, 1986;
Kramer, 1994).

Based on the rates of change discussed earlier
and the information in our WDA, we mapped in-
formation about physiological and anesthetic sys-
tems onto the most appropriate kind of auditory
display. Critical patient information that changes
significantly during an operation should be con-
tinuously available and so may be best presented
via sonification. Examples are respiratory para-
meters, continuous BP, level of awareness, and
pulse oximetry. Patient information that is slower
to change or that needs to be monitored only in-
termittently may be best presented via earcons.
Examples are NIBP, temperature, and level of
muscle paralysis. Infrequent signals, and informa-
tion that if not responded to immediately would
harm the patient, may be best presented via audi-
tory icons or alarm interrupts (Fitch & Kramer,
1994). Examples are changes in temperature, paral-
ysis, system pressure, and levels of gas delivered
to the patient.

Candidate sound dimension mappings. Once
the kind of auditory display is established, the
properties of measures (e.g., vital signs) must be
mapped to properties of sound that preserve the
measure’s most important characteristic and that
indicate when functional boundaries are near. The
third column in Table 1 classifies vital signs ac-
cording to whether their measurement involves a
complex transduction process leading to an ab-
stract quantity. The fourth column notes how the
output of each vital sign is sensed and presented
over time: cyclically for HR and RR; continuously
within those cycles for SpO,, ABP, and ETCO,; or
intermittently (and at arbitrarily defined intervals)
for NIBP. The last column identifies dimensions
of sound such as tempo, duration, and various ton-
al qualities that map naturally to the output char-
acteristics of the vital signs. These dimensions
could carry the information represented by each
vital sign.
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TABLE 1: Properties of Representative Vital Signs and Suitable Sound Dimensions for Sonification

Properties
Units of Abstract Suitable Sound

Viral Sign Measure Measure  Output Dimension(s)
Heart rate (HR) Beats/min No Cyclic Tempo
Stroke volume m3 Yes Cyclic Tonal or duration
Oxygen saturation (SpO,) mmHg Yes Continuous  Tonal
Automatic noninvasive blood pressure mmHg Yes Intermittent  Tonal

(NIBP; systolic and diastolic)
Invasive blood pressure (BP; systolic and mmHg Yes Continuous  Tonal

diastolic)
Respiration rate (RR) Breaths/min  No Cyclic Tempo
Inspiration time (I) I:E ratio No Cyclic Duration
Expiration time (E) I:E ratio No Cyclic Duration
Tidal flow (Viow; inspiratory or expiratory)  ml/s Yes Cyclic A Tonal qualities
Tidal volume (V7) ml Yes Cyclic Tonal
End-tidal carbon dioxide (ETCO.,) mmHg Yes Continuous  Tonal
Airway pressure cm H,O Yes Cyclic Tonal

Note. “Tonal” sound dimensions mean changes in pitch, brightness, timbre, amplitude, resonance, reverberation, vibrato, or tremolo of

a tone.

Number of auditory streams. An important con-
sideration is the number of auditory streams to use
(Bregman, 1990). An auditory stream is a sound,
or a series of sounds, that forms a coherent series
as if it comes from a single source. Deciding the
number of auditory streams is like deciding
the number of objects that will carry information
in a visual display. Although all five vital signs
could conceivably be combined into one sound
stream (Anderson, Sanderson, & Norris, 2002),
this would mean changing the “industry standard”
pulse oximetry sound. Instead, we maintained the
physiological realism of two cyclic processes, one
based on cyclic sound pulses representing HR and
the other on cyclic sound pulses representing RR.
This led to two auditory streams, the first equiva-
lent to pulse oximetry and the second a new respi-
ratory stream.

Promoting skill-based behavior. Skill-based
behavior is promoted when a display reflects exist-
ing space-time signals or creates new space-time
signals that encourage interaction in the same
terms. Accordingly, we wished to preserve space-
time signals for respiration as much as possible.
The depth of anesthesia and level of mechanical
assistance from a ventilator both influence RR

and Vrt and, therefore, the rate at which the pa-
tient’s chest moves and how high it rises. When a
patient’s chest rises with an in breath (inspiration)
or falls with an out breath (expiration), the rise
and fall can be mapped onto a sound dimension
so that anesthesiologists can correlate what they
hear with what they see. We used cumulative V¢
on inspiration and expiration as the variable car-
rying the base sound for the sonification. Vy,,, then
emerges as the rate of change of cumulative Vr
over time, and Vs the final value that cumulative
Vrreaches.

Mapping HR and RR to the tempo of separate
sound streams preserves the cyclic properties of
each vital sign, but neither masks the other. RR
emerges from the relative duration of inspiration
and expiration, giving the respiratory sonification
stream a different tempo from HR but also letting
it represent different inspired:expired (I:E) ratios
and certain kinds of uneven breathing. High-level
properties, such as the minute volume of gas sent
to the patient and resistance to mechanical venti-
lation, may also become apparent. Table 2 shows
that the ranges used for the different sound di-
mensions were sufficiently distinct for auditory
stream segregation.
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TABLE 2: Sound Dimensions and Values Used to Map Vital Signs

Vital signs

Sound Dimension Used

Range Used

Pulse Oximetry (and Further Cardiac)

Heart rate (HR)
Oxygenation (SpO,)

Tempo of sound pulses

Frequency of sound pulse

40-200 beats/min, fixed length
174-660 Hz

Respiratory Sonification

Respiration rate (RR)

End-tidal carbon dioxide
(ETCO,)

Inspiration (1)
Expiration (E)
Tidal volume (V7)

Tidal flow (Vgow)
lorE

Tempo of I:E sound pulse pairs

Frequency of | sound pulse and minor
third lower for E sound

Duration of | sound pulse
Duration of E sound pulse
Amplitude at maximum Vrfor | and E

Rate of change of amplitude of V1 for

0-30 breaths/min
150-700 Hz

Approx. 1-30 s
Approx. 1-30 s
Variable

Ratio of maximum to minimum
widely variable

Note. Ranges chosen are distinct so that sound streams are easily distinguished. Sound dimensions not used in the pulse oximetry
stream are held constant. Respiratory sonification is specific to the varying sonification.

Such a mapping could support not only skill-
based behavior but also rule- and knowledge-based
behavior. First, sonification can signal a deviation
from normal. If the breathing tube disconnects
from the mask, then the ventilator pumps gas to
the room rather than to the patient. Sound volume
for V1 rapidly peaks during inhalation and de-
creases slowly during exhalation. The skill-based
response is to reconnect the parts. Second, soni-
fication can act as a sign to follow a rule. If anes-
thetic is delivered but the ventilator is not turned
on, breathing eventually ceases. Sound volume
for Vr decreases from breath to breath, and each
breath is longer. The rule-based response is to turn
on the ventilator. Third, sonification can symbol-
ize an unexpected state. A spontaneously breath-
ing patient may stop breathing, with no movement
of chest or abdomen. No sound may be heard. If
there is no obstruction and no movement, the skill-
based response is to manually ventilate the patient
and the knowledge-based response is to consider
possible clinical causes.

Choosing the carrier tone. The tone that “car-
ries” each sound stream must have basic spectral
characteristics. The breathy, varying, vibrato,
even, and short columns of Table 3 include three
spectral mappings for the carrier tone of the res-
piratory sonification in Table 2.

The first carrier tone considered was a breathy
tone that mimicked the sound of natural breath-
ing (Fitch & Kramer, 1994; Gaver, 1997; Loeb &

Fitch, 2002). Pitch was the center frequency of
bandpass-filtered white noise. However, we iden-
tified two problems that were confirmed by anes-
thesiologist collaborators (Watson, Sanderson, &
Russell, 2000). First, some properties of the
patient’s respiration will not be represented in a
sonification. For example, some gas delivery sys-
tems force a set amount of gas toward the patient.
If there is an obstruction that prevents gas reach-
ing the lungs, a gas volume measurement that
sounds like a breath could falsely suggest that the
patient is still being ventilated. Second, a sound
based on natural breathing is more likely to be
masked by suctioning, diathermy, conversation,
or music than is a spectrally simpler sound.

Because an artificial sound may be less suscep-
tible to those problems, we used a relatively pure
tone with a few harmonics to provide a clearly
identifiable sound. The first version — the varying
tone — was developed with the cumulative volume
flow rate for each inspiration and expiration map-
ped to the amplitude of the respiration sound
stream (see Tables 2 and 3). An amplitude change
was used to represent cumulative Vr, combined
optionally with a timbre change at higher levels.
Perception of amplitude alone may be affected by
changes in pitch, distance from the source, and
ambient noise (Stevens & Guirao, 1962), so the
combination of amplitude and timbre was pre-
ferred when tested.

Piggybacking information on the carrier tone.
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The carrier tone can display further information
through other tonal qualities. For example, ETCO,
was mapped as a modulation of the pitch of the
carrier tone. High pitch indicated high levels of
ETCO,; and low pitch indicated low levels, thus
preserving well-documented expectations (Walk-
er, 2002). However, we also needed to distinguish
inspiration from expiration. We mapped inspira-
tion pitch to the measured ETCO, and expiration
pitch one musical minor third (three semitones)
below the inspiration pitch. We resolved the map-
ping through reference to physiological function-
ing, distinguishing by the higher note the effort of
the diaphragm involved in inspiration and by the
lower note the relaxation of the diaphragm in-
volved in expiration.

Attentional Mapping

In the step we call attentional mapping (Sand-
erson et al., 2000), we attempt to preserve appro-
priate conditions for individual and team attention
(Step 8, Figure 1). Table 3 lists attentional map-
ping issues and trade-offs across different possible
respiratory sonifications.

Individual attention. For sonification, atten-
tional mapping ““gives designers requirements for
how an auditory display should control attention
alongside other interface elements, based in a
knowledge of auditory attention” (Sanderson et
al., 2000, p. 262). With attention controlled through
audition rather than vision, strategies for perform-
ing control tasks will be affected, as has been
found with haptic displays by Sklar and Sarter
(1999).

A sonification imposes obligatory and transito-
ry stimuli on an individual (whether delivered via
earpiece or speakers), so auditory displays must be
designed to control attention properly over time.
Attentional mapping involves determining the
kind of attention required to remain adequately in-
formed. Seagull, Xiao, Mackenzie, and Wickens
(2000) proposed that clinicians use peripheral at-
tention for routine monitoring and goal-state ver-
ification and focal attention for problem solving
and the interpretation of historical data. An audi-
tory display should support both.

The varying sonification preserved real-time
mapping but may have required focal attention
over the length of the breath in order to extract V
from the amplitude at the end of inspiration, RR
from the length, and I:E ratio from the ratio of the

inspiration and expiration times. To test this we
designed an even sonification that played the Vt
from the previous breath over the length of the
sound, reducing any need to attend to the sonifi-
cation at a specific time (see Table 3). We also de-
signed a short sonification that compressed the
time frame over which the sonification sounded
to less than a quarter of the breath length, reduc-
ing the need for sustained attention to pick up Vr,
RR, or L:E (see Table 3). An empirical test with 12
nonanesthetist participants using simulated patient
data revealed that the varying sonification sup-
ported the best identification of abnormalities and
trends in Vt and ETCO, and was equal to the short
and even sonifications for RR (Watson & Sander-
son, 2004).

Attentional mapping should also involve im-
plementing features to make crossing boundary
conditions emerge acoustically and attract atten-
tion. For example, attention should be directed not
to physiological changes within a normal range
but, instead, to changes that lead away from a nor-
mal range. In the respiratory sonification, we kept
the pitch for ETCO, constant within the normal
range of 38 to 42 mmHg but let pitch decrease or
increase noticeably once it left that range (Kramer,
1994). Similarly, we used a relatively coarse am-
plitude change when V1 moved outside the nor-
mal range so that clinically significant changes
were more likely to attract attention.

Team attention. Attentional mapping for a team
gives designers requirements for when and how
an auditory display should convey information to
one, some, or all members of a team, based on
knowledge of auditory communication and the
effects of noise on performance (Sanderson et al.,
2000). The ubiquitous and obligatory nature of
auditory displays means that if they are played
over speakers they are usually heard by everyone,
so that attentional mapping concerns now extend
to the team. Team members must communicate
easily, coordinate their activities, and reorient their
attention to different information sources as work
roles change.

First, an auditory display must be tolerated by
everyone who has to hear it (Crocker, 1997; Fidell
& Teffeteller, 1981). Highly informative displays
are not always the most tolerable displays. For
example, we rejected a sonification in which vibra-
to was used for Vrbecause it was too penetrating
(Table 3). Second, an auditory display must be
meaningful for staff who must hear it, helping
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staff detect abnormal patient states while still per-
forming their normal tasks (Heath & Luff, 1992).
Third, if not all staff need to hear a display, then
it can be delivered just to those who need to hear it
(Patterson et al., 1999) via earpieces and wireless
communications. In this way, auditory display
becomes localized to the team rather than ubig-
uitous. Fourth, auditory displays should avoid the
speech range so that normal verbal communica-
tions are preserved. The top frequencies for the
pulse oximetry tone and the respiratory sonifica-
tion are 660 and 700 Hz, respectively (see Table 2),
which is at the lower end of the speech spectrum
and away from the most sensitive band around
2000 Hz. Overall, it is important to consider the
social organization of a workplace and to examine
how a new auditory display might enhance or en-
danger it.

EVALUATION AND FURTHER NEEDS

Evaluations of auditory displays should sam-
ple the context of use in a valid way and should
test whether information is conveyed effectively.
Evaluations should also be sensitive to ways in
which an auditory information system might fail
(Step 9, Figure 1), such as failures of cross-modal
attention, acoustic interference, and intrusion into
others’ work.

Results for the respiratory sonification are
promising (Watson & Sanderson, 2004), although
clinical trials are still needed. In laboratory evalu-
ations we have tested for failures of cross-modal
attention by examining patient monitoring per-
formance while concurrent visually presented
cognitive tasks are performed. Novices and anes-
thesiologists perform concurrent tasks better when
supported by respiratory sonification than by
visual displays, but only anesthesiologists can
simultaneously monitor the simulated patient as
accurately with the sonification as with a normal
visual monitor. After each scenario, anesthesiolo-
gists could identify what had happened clinically
to the simulated patient equally well with sonifi-
cation as with visual displays.

The respiratory sonification appears to support
skill-based behavior. Participants respond faster to
questions about sonified patient status and check
visual monitors less often when sonification is
available (Sanderson, Crawford, Savill, Watson, &
Russell, 2004). Informal observations indicate that
when anesthesiologists are distracted with con-
versation, significant changes in the sonification

recapture attention and are immediately recog-
nized as failure in a higher order physiological bal-
ance, suggesting that clinical interpretation can
be skill based.

Despite these promising results, the effect of
sonification on team performance and the effect
of anesthesiologists’ expectations on their use of
sonification are still to be examined in simulators
and clinical environments. Moreover, the possi-
ble effect of acoustic interference on teamwork
should be tested with sonification delivered via
earpiece versus speakers as well as for viability
with hearing-impaired anesthesiologists (Wallace,
Ashman, & Matjasko (1994).

Determining the most appropriate level of ab-
straction at which to sonify information is com-
plex. EID principles support including information
from the abstract function level of the WDA. In
the varying respiratory sonification examined
here, we did not directly sonify properties and bal-
ances such as intracellular function. In contrast to
other domains, biomedical instrumentation does
not have perfect reliability or redundancy, and the
modeling required to derive higher order balances
will be only an approximation for each patient.
Until such problems are solved, we choose to pro-
vide the anesthesiologist with information that,
when combined, points reasonably directly to high-
er order clinical states. However, technologies are
emerging that measure higher order properties
much more directly and continuously. For exam-
ple, continuous monitoring of cardiac output — a
product of HR and heart stroke volume — is start-
ing to appear. Bispectral index monitoring — an
interpretation of electroencephalography that in-
dicates depth of anesthesia — is coming into use,
and we are investigating auditory displays for it.
EID leads researchers directly to higher order
properties, functions, or relations to display and
may even indicate where biomedical instrumen-
tation research and development efforts should
focus (Reising & Sanderson, 2002b).

CONCLUSION

EID draws explicitly upon two of the five phas-
es of cognitive work analysis — WDA and work-
er competencies analysis — and has an implicit
focus on visual displays. When designing audito-
ry displays, however, one may need to consider
additional classes of constraints identified in cog-
nitive work analysis (Rasmussen et al., 1994; Vi-
cente, 1999). Designing a display that lets OR staff
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work relatively independently under some condi-
tions, but collaboratively under others, involves
understanding when work roles shift and different
collaborative structures need to be supported
(Step 4, Figure 1). This requires analyzing the
social organization of work. Designing a display
to support continual peripheral awareness while
other tasks are performed, but to draw attention
effectively when needed, requires analyzing the
anesthesia control tasks that must be performed
and how they might be structured and combined
in time (Step 5, Figure 1). Moreover, constraints
on strategies for performing control tasks differ
across modalities. For example, the fact that audi-
tory information is ubiquitous and obligatory may
reduce the workload associated with monitoring
so dramatically, compared with a visual display,
that cognitive control moves from being rule based
to skill based (Step 6, Figure 1). In addition, audi-
tory information is transitory, and so it represents
present states in a very natural way. Past and future
states cannot readily be indicated by pointing or
gesture and so may become overlooked (Step 8§,
Figure 1).

The aforementioned constraints need to be ana-
lyzed in a way that will feed directly into decisions
about display modalities. Differences in the affor-
dances of visual and auditory displays should be
specified. Overall, broader design frameworks are
needed to help balance the social demands of au-
dition as a ubiquitous modality, the attentional de-
mands of audition as an obligatory modality, and
the memory demands of audition as a transitory
modality.

In summary, extraordinary advances in visual
technologies over the last three decades have led
most designers to seek visual support for manag-
ing complex systems. However, any visual display
is ineffective if an operator does not or cannot look
at it when needed, so designers will sometimes
need to consider broader aspects of the operator’s
work to find a way to deliver information effec-
tively. This may involve looking beyond the visual
modality for solutions. EID provides a conceptu-
al foundation for this, but all phases of cognitive
work analysis probably need to be used if suc-
cessful displays are to emerge.

ACKNOWLEDGMENTS

We gratefully acknowledge the collaboration
and support of Dr. W. John Russell of the Depart-

ment of Anaesthesia and Critical Care at Royal
Adelaide Hospital. We also gratefully acknowl-
edge the input and collaboration of Janet Anderson
at early stages in our thinking about the applica-
tion of EID to auditory displays. The respiratory
sonification discussed in this paper was developed
by Watson and Sanderson while Watson was a
Ph.D. student under Sanderson’s supervision at
Swinburne University of Technology, Australia.
Preparation of this paper was supported by
ARC Discovery Project Grants DP0209952 and
DP0559504.

REFERENCES

Anderson, J., Sanderson, P., & Norris, M. (2002). The role of auditory
attention and auditory perception in the design of real-time sonifica-
tion of anesthesia variables. Paper presented at the HF2002 Human
Factors Conference, a Joint Conference of the Ergonomics Society
of Australia (ESA) and the Computer Human Interaction Special
Interest Group (CHISIG) held November 25-27 in Melbourne,
Australia.

Barrass, S. (1997). Auditory information design. Unpublished Ph.D.
dissertation, Australian National University, Canberra, Australia.

Barrass, S. (2003). Sonification design patterns. In Proceedings of the
International Conference on Auditory Display (pp. 170-175).
Boston, MA: Boston University Publications.

Barrass, S., & Kramer, G. (1999). Using sonification. ACM Multimedia
Systems, 7, 23-31.

Bennett, K. B., & Flach, J. M. (1992). Graphical displays — Implications
for divided attention, focused attention, and problem-solving.
Human Factors, 34, 513-533.

Bennett, K. B., Payne, M., & Walters, B. (2005). An evaluation of a
“time tunnel” display format for the presentation of temporal infor-
mation. Human Factors, 47, 342-359.

Blike, G. T., Surgenor, S. D., Whalen, K., & Jensen, J. (2000). Specific
elements of a new hemodynamics display improves the performance
of anesthesiologists. Journal of Clinical Monitoring and Computing,
16, 485-491.

Bregman, A.S. (1990). Auditory scene analysis. Hillsdale, NJ: Erlbaum.

Brewster, S. A., Wright, P. C., & Edwards, A. D. N. (1994). A detailed
investigation into the effectiveness of earcons. In G. Kramer (Ed.),
Auditory display, sonification, audification and auditory interfaces
(pp. 471-498). Reading, MA: Addison-Wesley.

Burns, C., & Hajdukiewicz, H. (2004). Ecological interface design. New
York: CRC Press.

Cook, R. I., & Woods, D. D. (1996). Adapting to new technologies in
the operating room. Human Factors, 38, 593-613.

Cote, C.J., Notterman, D. A., Karl, H. W., Weinberg, J. A., & McCloskey,
C. (2000). Adverse sedation events in pediatrics: A critical incident
analysis of contributing factors. Pediatrics, 105, 805-814.

Crocker, M. J. (1997). Encyclopedia of acoustics. New York: Wiley.

Fidell, S., & Teffeteller, S. (1981). Scaling the annoyance of intrusive
alarms. Journal of Sound and Vibration, 78, 291-298.

Findlay, G. P, Spittal, M. J., & Radcliffe, J. J. (1998). The recognition
of clinical incidents: Quantification of monitor effectiveness.
Anaesthesia, 53, 589-603.

Fitch, T., & Kramer, G. (1994). Sonifying the body electric: Superiority
of an auditory over a visual display in a complex, multi-variate sys-
tem. In G. Kramer (Ed.), Auditory display: Sonification, audification
and auditory interfaces (pp. 307-326). Reading, MA: Addison-
Wesley.

Gaver, W. W. (1986). Auditory icons: Using sound in computer inter-
faces. Human-Computer Interaction, 2, 167-177.

Gaver, W. W. (1993). How do we hear in the world? Explorations in
ecological acoustics. Ecological Psychology, 5, 285-313.

Gaver, W. W. (1997). Auditory interfaces. In M. Helander, T. K.
Landauer, & P. Prabhu (Eds.), Handbook of human-computer inter-
action (2nd ed., pp. 1003-1042). Amsterdam: North Holland.



http://www.ingentaconnect.com/content/external-references?article=0018-7208()34L.513[aid=580495]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()47L.342[aid=7706529]
http://www.ingentaconnect.com/content/external-references?article=1387-1307()16L.485[aid=7706528]
http://www.ingentaconnect.com/content/external-references?article=1387-1307()16L.485[aid=7706528]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()38L.593[aid=1303277]
http://www.ingentaconnect.com/content/external-references?article=0031-4005()105L.805[aid=7706527]
http://www.ingentaconnect.com/content/external-references?article=0003-2409()53L.589[aid=6605741]
http://www.ingentaconnect.com/content/external-references?article=0737-0024()2L.167[aid=578421]
http://www.ingentaconnect.com/content/external-references?article=1040-7413()5L.285[aid=2338312]

DESIGNING FOR ATTENTION WITH SOUND

345

Gaver, W. W,, Smith, R. B., & O’Shea, T. (1991). Effective sounds in
complex systems: The ARKola simulation. In Proceedings of CHI
91 (pp. 85-90). New York, NY: Association for Computing
Machinery.

Gravenstein, J. (1998). Monitoring im anaesthesiologischen Alltag [A
perspective on monitoring in anesthesia practice]. Anaesthetist, 47,
368-372.

Guyton, A. C., & Hall, J. E. (1996). Textbook of medical physiology
(9th ed.). Philadelphia: W. B. Saunders.

Hajdukiewicz, J. R., Vicente, K. J., Doyle, D. J., Milgram, P., & Burns,
C. M. (2001). Modeling a medical environment: An ontology for
integrated medical informatics design. International Journal of
Medical Informatics, 62, 79-99.

Hansen, J. P. (1995). An experimental investigation of configural, digi-
tal, and temporal information on process displays. Human Factors,
37, 539-552.

Heath, C., & Luff, P. (1992). Collaboration and control: Crisis manage-
ment and multimedia technology in London underground line con-
trol rooms. Computer-Supported Cooperative Work, 1, 69-94.

Helmreich, R., & Schaefer, H. (1994). Team performance in the oper-
ating room. In M. S. Bogner (Ed.), Human error in medicine (pp.
225-253). Hillsdale, NJ: Erlbaum.

James, R. H. (2003). 1000 anaesthetic incidents: Experience to date.
Anaesthesia, 58, 856-863.

Johannsen, G. (2004). Auditory displays in human-machine interfaces.
Proceedings of the IEEE, 92, 742-758.

Jungk, A., Thull, B., Hoeft, A., & Rau, G. (1999). Ergonomic evaluation
of an ecological interface and a profilogram display for hemody-
namic monitoring. Journal of Clinical Monitoring and Computing,
15, 469-479.

Kramer, G. (1994). Some organizing principles for representing data
with sound. In G. Kramer (Ed.), Auditory display: Sonification,
audification and auditory interfaces (pp. 285-221). Reading, MA:
Addison-Wesley.

Loeb, R. G., & Fitch, W. T. (2002). A laboratory evaluation of an audi-
tory display designed to enhance intraoperative monitoring.
Anesthesia and Analgesia, 94, 362-368.

Miller, R. D. (1994). Anesthesia (6th ed.). New York: Churchill
Livingstone.

Morris, R. W., & Montano, S. R. (1996). Response times to visual and
auditory alarms during anesthesia. Anaesthesia and Intensive Care,
24, 682-684.

Mylrea, K. C., Orr, J. A., & Westenskow, D. R. (1993). Integration of
monitoring for intelligent alarms in anesthesia: Neural networks
— Can they help. Journal of Clinical Monitoring, 9, 31-37.

Neuhoff, J. G., Kramer, G., & Wayand, J. (2002). Pitch and loudness
interact in auditory displays: Can the data get lost in the map?
Journal of Experimental Psychology: Applied, 8, 17-25.

Oberli, C., Urzua, T, Saez, C., Guarini, M., Ciprianio, A, Garayar, B.,
et al. (1999). An expert system for monitor alarm integration.
Journal of Clinical Monitoring and Computing, 15, 29-35.

Patterson, E. S., Watts-Perotti, J., & Woods, D. D. (I999). Voice loops
as coordination aids in space shuttle mission control. Computer
Supported Cooperative Work, 8, 353-371.

Rasmussen, J., Pejtersen, A. M., & Goodstein, L. P. (1994). Cognitive
systems engineering. New York: Wiley.

Rauterberg, M. (1997). About the importance of auditory alarms during
the operation of a plant simulator. Interacting with Computers, 10,
31-44.

Reising, D. V. C., & Sanderson, P. M. (2002a). Ecological interface
design for Pasteurizer II: A process description of semantic map-
ping. Human Factors, 44, 222-247.

Reising, D V. C.; & Sanderson, P. M. (2002b). Work domain analysis
and sensors: . Principles and simple example. International Journal
of Human-Computer Studies, 56, 569-596. —

Runciman, W. B., Webb, R. K., Barker, L., & Currie, M. (1993). The
pulse oximeter: Applications and limitations — An analysis of 2000
incident reports. Anaesthesia and Intensive Care, 21, 543-550.

Sanderson, P. M., Anderson, J., & Watson, M. (2000). Extending eco-
logical interface design to auditory displays. In Proceedings of the
2000 Annual Conference of the Computer-Human Interaction
Special Interest Group (CHISIG) of the Ergonomics Society of
Australia (OzCHI2000; pp. 259-266). Sydney, Australia: Com-
monwealth Scientific and Industrial Research Organisation.

Sanderson, P., Crawford, J., Savill, A., Watson, M., & Russell, W. J.
(2004). Visual and auditory attention in patient monitoring: A for-
mative analysis. Cognition, Technology, and Work, 6, 172—185.

Sanderson, P., Watson, M., & Russell, W. J. (2005). Advanced patient
monitoring displays: Tools for continuous informing. Anesthesia
and Analgesia, 101, 161-168. -

Sarter, N. B. (2000). The need for multisensory interfaces in support of
effective attentional allocation in highly dynamic event-driven
domains: The case of cockpit automation. International Journal of
Aviation Psychology, 10, 231-245. -

Seagull, F. J., & Sanderson, P. M. (2001). Anesthesia alarms in surgi-
cal context: An observational study. Human Factors, 43, 66-77.

Seagull, F. J., Xiao, Y., Mackenzie, C., & Wickens, C. (2000). Auditory
alarms: From alerting to informing. In Proceedings of the XIVth
Triennial Congress of the International Ergonomics Association
and 44th Annual Meeting of the Human Factors and Ergonomics
Society (pp. 1.223-1.226). Santa Monica, CA: Human Factors and
Ergonomics Society.

Sklar, A. E., & Sarter, N. B. (1999). “Good vibrations”: The use of tac-
tile feedback in support of mode awareness on advanced technol-
ogy aircraft. Human Factors, 41, 543-552.

Stanton, N. A., & Edworthy, J. (1999). Auditory warning affordances.
In N. A. Stanton & J. Edworthy (Eds.), Human factors in auditory
warnings (pp. 113-128). Aldershot, UK: Ashgate.

Stevens, S. S., & Guirao, M. (1962). Loudness, reciprocality, and par-
tition scales. Journal of the Acoustical Society of America, 34,
1466-1471.

Surgenor, S. D., Blike, G. T., & Corwin, H. L. (2003). Teamwork and
collaboration in critical care: Lessons from the cockpit. Critical
Care Medicine, 31, 992-993.

Szalma, J., Warm, J. S., Matthews, G., Dember, W., Weiler, E., Meier,
A., etal. (2004). Effects of sensory modality and task duration on
performance, workload, and stress in sustained attention. Human
Factors, 46, 219-233.

Tinker, J. H., Dull, D. L., Caplan, R. A., & Cheney, F. W. (1989). Role
of monitoring devices in prevention of anesthetic mishaps: A
closed claims analysis. Anesthesiology, 71, 541-546.

Via, D. K., Kyle, R. R., Geiger, P. G., & Mongan, P. D. (2002). A head
mounted display of anesthesia monitoring data is of value and
would be used by a majority of anesthesia providers. Anesthesia
and Analgesia, 95(2), S132.

Vicente, K. J. (1999). Cognitive work analysis: Towards safe, productive,
and healthy computer-based work. Mahwah, NJ: Erlbaum.

Vicente, K. J. (2002). Ecological interface design. Human Factors, 44,
62-78. -

Vicente, K. J., & Rasmussen, J. (1990). The ecology of human-machine
systems: II. Mediating “direct perception” in complex work
domains. Ecological Psychology, 2, 207-249.

Vicente, K. J.; & Rasmussen, J. (1992). Ecological interface design —
Theoretical foundations. IEEE Transactions on Systems Man and
Cybernetics, 22, 589-606.

Wachter, S. B., Agutter, J., Syroid, N., Drews, F., Weinger, M. B., &
Westenskow, D. (2003). The employment of an iterative design
process to develop a pulmonary graphical display. Journal of the
American Medical Informatics Association, 10, 363

Walker, B. (2002). Magnitude estimation of conceptual data dimen-
sions for use in sonification. Journal of Experimental Psychology:
Applied, 6, 211-221.

Walker, B., & Kramer, G. (2004). Ecological psychoacoustics and audi-
tory displays: Hearing, grouping, and meaning-making. In J. G.
Neuhoff (Ed.), Ecological psychoacoustics (pp. 150-174).
Amsterdam: Elsevier.

Wallace, M., Ashman, M., & Matjasko, M. (1994). Hearing acuity of
anesthesiologists and alarm detection. Anesthesiology, 81, 13-28.

Watson, M. (2002). Sonification in anaesthesia: Ecological design and
empirical evaluation. Unpublished Ph.D. dissertation, Swinburne
University of Technology, School of Information Technology,
Melbourne, Australia.

Watson, M., & Gill, T. (2004). Earcon for intermittent information in
monitoring environments. In Proceedings of the 2004 Conference
of the Computer-Human Interaction Special Interest Group of the
Human Factors and Ergonomics Society of Australia [CD-ROM,
Paper No. 198]. Wollongong, Australia: University of Wollongong.

Watson, M., & Sanderson, P. M. (1998). Work domain analysis for the
evaluation of human interaction with anaesthesia alarm systems.
In Proceedings of the Australian/New Zealand Conference on
Computer-Human Interaction (OzCHI98; pp. 228-235). Los
Alamitos, CA: IEEE Computer Society.

Watson, M., & Sanderson, P. (2004). Sonification helps eyes-free res-
piratory monitoring and task time-sharing. Human Factors, 46,
497-5117.



http://www.ingentaconnect.com/content/external-references?article=1386-5056()62L.79[aid=6771565]
http://www.ingentaconnect.com/content/external-references?article=1386-5056()62L.79[aid=6771565]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()37L.539[aid=730960]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()37L.539[aid=730960]
http://www.ingentaconnect.com/content/external-references?article=0925-9724()1L.69[aid=580669]
http://www.ingentaconnect.com/content/external-references?article=0003-2409()58L.856[aid=7706544]
http://www.ingentaconnect.com/content/external-references?article=1387-1307()15L.469[aid=7706543]
http://www.ingentaconnect.com/content/external-references?article=1387-1307()15L.469[aid=7706543]
http://www.ingentaconnect.com/content/external-references?article=0003-2999()94L.362[aid=6605740]
http://www.ingentaconnect.com/content/external-references?article=0310-057X()24L.682[aid=7706542]
http://www.ingentaconnect.com/content/external-references?article=0310-057X()24L.682[aid=7706542]
http://www.ingentaconnect.com/content/external-references?article=0748-1977()9L.31[aid=7706541]
http://www.ingentaconnect.com/content/external-references?article=1387-1307()15L.29[aid=7706540]
http://www.ingentaconnect.com/content/external-references?article=0925-9724()8L.353[aid=3500258]
http://www.ingentaconnect.com/content/external-references?article=0925-9724()8L.353[aid=3500258]
http://www.ingentaconnect.com/content/external-references?article=0953-5438()10L.31[aid=7706539]
http://www.ingentaconnect.com/content/external-references?article=0953-5438()10L.31[aid=7706539]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()44L.222[aid=6607544]
http://www.ingentaconnect.com/content/external-references?article=1071-5819()56L.569[aid=6544497]
http://www.ingentaconnect.com/content/external-references?article=1071-5819()56L.569[aid=6544497]
http://www.ingentaconnect.com/content/external-references?article=0310-057X()21L.543[aid=7706538]
http://www.ingentaconnect.com/content/external-references?article=1435-5558()6L.172[aid=7706537]
http://www.ingentaconnect.com/content/external-references?article=0003-2999()101L.161[aid=7706536]
http://www.ingentaconnect.com/content/external-references?article=0003-2999()101L.161[aid=7706536]
http://www.ingentaconnect.com/content/external-references?article=1050-8414()10L.231[aid=6544645]
http://www.ingentaconnect.com/content/external-references?article=1050-8414()10L.231[aid=6544645]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()43L.66[aid=6605738]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()41L.543[aid=6289349]
http://www.ingentaconnect.com/content/external-references?article=0090-3493()31L.992[aid=7706535]
http://www.ingentaconnect.com/content/external-references?article=0090-3493()31L.992[aid=7706535]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()46L.219[aid=6639121]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()46L.219[aid=6639121]
http://www.ingentaconnect.com/content/external-references?article=0003-3022()71L.541[aid=7534258]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()44L.62[aid=6607542]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()44L.62[aid=6607542]
http://www.ingentaconnect.com/content/external-references?article=0018-9472()22L.589[aid=579924]
http://www.ingentaconnect.com/content/external-references?article=0018-9472()22L.589[aid=579924]
http://www.ingentaconnect.com/content/external-references?article=1067-5027()10L.363[aid=7231500]
http://www.ingentaconnect.com/content/external-references?article=1067-5027()10L.363[aid=7231500]
http://www.ingentaconnect.com/content/external-references?article=0003-3022()81L.13[aid=7706533]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()46L.497[aid=7706532]
http://www.ingentaconnect.com/content/external-references?article=0018-7208()46L.497[aid=7706532]
http://www.ingentaconnect.com/content/external-references?article=1076-898X()8L.17[aid=7706530]
http://www.ingentaconnect.com/content/external-references?article=1040-7413()2L.207[aid=577993]

346

April 2007 - Human Factors

Watson, M., Sanderson, P., & Russell, W. J. (2000). Alarm noise and
end-user tailoring: The case for continuous auditory displays. In
Proceedings of the 5th International Conference on Human
Interaction With Complex Systems (HICS2000; pp. 75-79).
Urbana-Champaign, IL: U.S. Army Research Laboratory.

Watson, M., Sanderson, P., & Russell, W. J. (2004). Tailoring reveals

information requirements: The case of anesthesia alarms. Interacting

With Computers, 16, 271-293.

Webb, RTK., van de Walt, J., Runciman, W. B., Williamson, J. A.,
Cockings, J., Russell, W. J., et al. (1993). Which monitor? An
analysis of 2000 incident reports. Anaesthesia and Intensive Care,
21, 529-542.

Woods, D. D. (1995). The alarm problem and direct attention in dynam-
ic fault management. Ergonomics, 38, 2371-2393.

Marcus O. Watson is an associate professor in the School
of Medicine at The University of Queensland. He re-
ceived his Ph.D. in 2002 from Swinburne University of
Technology in the field of cognitive engineering.

Penelope M. Sanderson is professor of cognitive engi-
neering and human factors at The University of Queens-
land in the School of Information Technology and
Electrical Engineering, School of Psychology, and School
of Medicine. She received her Ph.D. in engineering psy-
chology from the University of Toronto in 1985.

Date received: March 21, 2005
Date accepted: January 6, 2006


http://www.ingentaconnect.com/content/external-references?article=0953-5438()16L.271[aid=6605736]
http://www.ingentaconnect.com/content/external-references?article=0953-5438()16L.271[aid=6605736]
http://www.ingentaconnect.com/content/external-references?article=0310-057X()21L.529[aid=6605735]
http://www.ingentaconnect.com/content/external-references?article=0310-057X()21L.529[aid=6605735]
http://www.ingentaconnect.com/content/external-references?article=0014-0139()38L.2371[aid=6289348]

