
Storyboard/
Context

Old System New System

User  had  to  find  the  'System>Log  in'  menu 
option to log in. Until they found this, the whole 
form was locked up, with the splash screen layed 
over the top.

Splash screen is now merged with the 'Log in' option.

Client  panel  does  nothing  (its  locked up)  until 
the user clicks the 'New' or 'Edit' button. This is 
confusing because none of the editboxes appear 
to be disabled.

The Client details are no longer in editboxes. They are 
coloured labels. If the user wants to Add/Edit a client 
then they simply click the appropriate button where 
they are given a new form.

The  data  panel  is  locked  up  until  a  client  is 
created. The use of this panel is ambiguous as to 
where the data is coming from (for new/editing 
data).

New record data is entered on a separate form. Data 
can be edited the same way.



Old System New System

All data is shown for every record, including data 
that has no meaning to many of the users.

Only the important data is shown to the user.

From the data, various reports can be printed. 
Most of these reports are hard to understand for 
the general users.

The reports will make use of colour and contain an 
explanation of how to read the report.


